
FREQUENTLY ASKED QUESTIONS

Q:  What is the promotional code to receive $75 off the HRCI exam fee? 
A:  The promotional code is NAAAHR75.  Apply this as the coupon code after applying for your exam, 
during checkout.

Q:  Which exams are eligible for the $75 off promotional code? 

A:  The aPHR, PHR, PHRca, SPHR, and GPHR exams are all eligible for the promotional code.
Q:  Do we receive a discount on the prep course?
A:  Yes! When you add the prep course to your cart with the exam, you will receive a $50 discount in 
addition to the $75 off your exam fees.

Q:  Can the promotional code be combined with any other HRCI-related promotions? 
A:  Unfortunately, no.  The NAAAHR promotional code is unique and is not eligible to be combined with 
other offers.

Q:  What additional resources are available to help me prepare for my HRCI certification exam? 
A:  Check out several additional resources available on our website through the link below: 
https://www.hrci.org/certifications/exam-preparation-resources

Q:  How many credit hours can I claim toward my HRCI recertification efforts for holding a current 
NAAAHR membership? 

A:  NAAAHR members can claim 3 HR credit hours per year towards their HRCI recertification efforts.  
During the 3-year recertification cycle, NAAAHR members can claim a total of 9 recertification hours under 
the “membership” category on their recertification application.

Q:  Are there any additional resources on how to recertify my HRCI credential? 
A:  Yes!  Check out our recertification resources available on our website through the link below: 
https://www.hrci.org/recertifications/individual-recertification 

Q: What should I do if I am audited and asked for an Association Membership Verification Form?

A: Simply complete and return this form association-membership-verification-form

You can also contact HRCI directly via email at info@hrci.org for additional help! 
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